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Quality and Environment Policy 
 

ARQPAIS provides services in the areas of Landscape Architecture and Environment, in particular, the 

elaboration of Landscape Architecture projects and Environmental Studies. 

Its strategic goal is to create and optimize processes, leading to continuous improvement in its organization 

including actions of its employees, providing services that ensure the total satisfaction of its customers, as 

well as its contractual obligations.    

Furthermore, it is committed to ensure the protection of the environment, by implementing measures that aim 

to achieve environmental benefits, including the wellbeing of all its employees, suppliers, partners, 

customers, the local community and future generations.  

The implementation and development of the Management System, in accordance with the requirements of 

the NP EN ISO 9001: 2015, assumes the commitment to comply with the legal requirements and the 

normative acts of the Management System and others that the organization subscribes, making the 

operational control of its activities, as well as the commitment to pollution prevention, and reducing significant 

environmental impact that its actions might have on air, water and soil, including waste reduction, energy 

consumption and air emissions. For this purpose, goals and objectives are set to minimize these impacts, 

with the purpose of improving continuously the effectiveness of the Management System.   

The Management System pretends, hereby, to create a balance between the economic and environmental 

aspects, with a view to a more sustainable development of our organization.  

 

Lisbon, 21st,  September, 2017  

  

The Manager 
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